
Y O U ’ R E  I N V I T E D
Explore new skills for contact center

frontline leadership at this exclusive event!  

W H E N ?
Thursday, October 24, 2024
9:00 AM - 12:00 PM

W H E R E ?

R E G I O N A L  N E T W O R K I N G  E V E N T

8201 Corporate Drive
Hyattsville, MD 20785

R S V P :W H O ?
Hosted by Cory Minzyk 
(Home Genius Exteriors)

T O P I C S :
Recruiting and Retention
Dialer Optimization and
Best Practices
Customer Service Best
Practices

C C N G  i s  t h r i l l e d  t o  i n v i t e  y o u  t o  a n  i n - p e r s o n  R e g i o n a l
N e t w o r k i n g  E v e n t ,  h o s t e d  b y  m e m b e r  C o r y  M i n z y k .  T h i s  e v e n t
w i l l  d e l v e  i n t o  k e y  t o p i c s  a r o u n d  " R e c r u i t i n g  a n d  R e t e n t i o n  i n
C u s t o m e r  S e r v i c e , "  f o c u s i n g  o n  p r o v e n  s t r a t e g i e s  f o r
a t t r a c t i n g  a n d  r e t a i n i n g  t o p  t a l e n t  t h r o u g h  c l e a r  c a r e e r
p a t h s ,  c o m p r e h e n s i v e  t r a i n i n g ,  a n d  f o s t e r i n g  a  s u p p o r t i v e
w o r k  c u l t u r e .

W e ’ l l  d i s c u s s  b e s t  p r a c t i c e s  f o r  o u t b o u n d  c a l l i n g ,
e m p h a s i z i n g  t h e  i m p o r t a n c e  o f  p e r s o n a l i z e d  c a l l s ,  e f f e c t i v e
o b j e c t i o n  h a n d l i n g ,  a n d  s t a y i n g  c o m p l i a n t  w i t h  T C P A
r e g u l a t i o n s .  L e a r n  h o w  t o  a c c e l e r a t e  t h e  c o n v e r s i o n  f r o m
i n i t i a l  c o n t a c t  t o  s a l e s  l e a d  b y  s t r e a m l i n i n g  c o m m u n i c a t i o n ,
u s i n g  C R M  s y s t e m s ,  a n d  p r i o r i t i z i n g  h i g h - e n g a g e m e n t  l e a d s .

J o i n  u s  a s  w e  e x p l o r e  t h e  l a t e s t  t r e n d s  i n  c u s t o m e r  s e r v i c e ,
f r o m  o p e r a t i o n a l  e f f i c i e n c y  t e c h n i q u e s  t o  o f f e r i n g  s e a m l e s s
o m n i c h a n n e l  s u p p o r t .  D i s c o v e r  h o w  b u s i n e s s e s  a r e  c r e a t i n g
e x c e p t i o n a l  c u s t o m e r  e x p e r i e n c e s  a n d  b o o s t i n g  e m p l o y e e
s a t i s f a c t i o n  t o  d r i v e  s e r v i c e  q u a l i t y .  D o n ' t  m i s s  t h i s
o p p o r t u n i t y  t o  e n g a g e  i n  m e a n i n g f u l  d i s c u s s i o n s  a n d
n e t w o r k i n g  w i t h  i n d u s t r y  l e a d e r s !

W H Y  Y O U  C A N ’ T  M I S S  I T :
Uncover cutting-edge leadership strategies.
Exchange insights with peers, enriching
your knowledge.
Connect with fellow professionals in-person,
opening doors to new opportunities.

h t t p s : / / t i n y u r l . c o m / C C N G -
M a r y l a n d


