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Create a bright CX future in 2025!
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R E G I O N A L  N E T W O R K I N G  E V E N T
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R S V P :W H O ?
Hosted by Dan Mannion
(SparkCX)

T O P I C S :
Are we measuring the right
things in CX? 
What should we stop doing in
2025 that's not improving CX? 
Where should we reinvest our
time and resources to make a
positive change today? 

T h e  f o u n d e r s  o f  S p a r k C X  a n d  t h e  C o n t a c t  C e n t e r
N e t w o r k i n g  G r o u p  ( C C N G )  a r e  p r o u d  t o  h o s t  t h i s  e x c l u s i v e
e x e c u t i v e  s u m m i t  f o r  C X  l e a d e r s .  W e  w i l l  d i s c u s s  t a c t i c s
y o u  c a n  i m p l e m e n t  i n  t h e  f i r s t  h a l f  o f  t h i s  y e a r  t o  e n s u r e
y o u r  c u s t o m e r  e x p e r i e n c e  i s  b r i g h t e r  i n  2 0 2 5 .   

I n  t h e  o p e n i n g  p a r a g r a p h  o f  t h e  C C W  M a r k e t  S t u d y  o n  C X
T r e n d s ,  C h a l l e n g e s ,  a n d  O p p o r t u n i t i e s ,  t h e y  s t a t e  a
s o b e r i n g  t r u t h — i n  t h e  f o u r  y e a r s  t h e y ' v e  s u r v e y e d
t h o u s a n d s  o f  c u s t o m e r s  o n  t h e i r  c u s t o m e r  e x p e r i e n c e s ,
t h e  c u s t o m e r  p e r s p e c t i v e  h a s  g o t t e n  w o r s e  e v e r y  s i n g l e
y e a r .  W e l l ,  w e  s a y  e n o u g h  i s  e n o u g h .   

W e  c a n ' t  k e e p  o p e r a t i n g  t h e  s a m e  w a y  e a c h  y e a r  a n d
e x p e c t  t h i n g s  t o  j u s t  m a g i c a l l y  g e t  b e t t e r .  I t ' s  t i m e  f o r
c h a n g e s .  C o m e  j o i n  u s  f o r  a  t h r e e - h o u r  d i s c u s s i o n  w h e r e
y o u  w i l l  l e a v e  w i t h  a  b e t t e r  C X  n e t w o r k  a n d  r e a l  t a c t i c s
y o u  c a n  i m p l e m e n t  t o  i m p r o v e  y o u r  C X  e x p e r i e n c e  i n  2 0 2 5

W H Y  Y O U  C A N ’ T  M I S S  I T :

Expand your network with CX
thought leaders
Learn actions to immediately
drive positive CX
improvements in your
business

h t t p s : / / t i n y u r l . c o m / S p a r k
C X - C C N G

https://tinyurl.com/SparkCX-CCNG
https://tinyurl.com/SparkCX-CCNG

