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R S V P :W H O ?
Hosted by Vicki Brackett (Knowledgely),
Adam Wolfe (SparkCX), 
and Dan Mannion (SparkCX)

T O P I C S :
Why are customer perceptions of CX
on the decline and what are the truly
innovative organizations doing to
reverse this? 
Where can AI really help me today and
what's the hype I can tune out? 
What are other CX leaders doing that I
can adopt in my organization today? 

J o i n  u s  f o r  t h i s  e x c i t i n g  e v e n t  w h e r e  w e  w i l l  d i s c u s s  t a c t i c s  y o u
c a n  i m p l e m e n t  i n  2 0 2 5  t o  i m p r o v e  c u s t o m e r  e x p e r i e n c e s ,  d o
m o r e  w i t h  l e s s ,  a n d  d e m y s t i f y  a l l  t h i s  t a l k  o f  a r t i f i c i a l
i n t e l l i g e n c e  ( A I )  r e v o l u t i o n i z i n g  o u r  i n d u s t r y .   

I t  t u r n s  o u t  t h a t  i n  a  w o r l d  b e i n g  m o r e  a n d  m o r e  a u t o m a t e d  b y
A I ,  e m p o w e r e d  h u m a n  a g e n t s  t h a t  c a n  e m p a t h i z e  w i t h  a n d
d e l i g h t  c u s t o m e r s  a r e  m o r e  i m p o r t a n t  t h a n  e v e r .  M a r k e t
r e s e a r c h  f r o m  G a r t n e r ,  A c c e n t u r e ,  a n d  C C W  D i g i t a l  s h o w  t h a t
w i t h  a l l  t h i s  a d d e d  i n n o v a t i o n  t h r o w n  a t  c u s t o m e r  e x p e r i e n c e ,
t h e  p e r c e p t i o n s  o f  c u s t o m e r s  o n  t h e  q u a l i t y  o f  t h e s e
e x p e r i e n c e s  h a s  b e e n  o n  t h e  d e c l i n e  f o r  f i v e  c o n s e c u t i v e  y e a r s .  

I n  t h i s  t h r e e  h o u r ,  i n t e r a c t i v e  d i s c u s s i o n  w e ' l l  l e a r n  f r o m
l e a d e r s  i n  t h e  i n d u s t r y  a n d  f r o m  e a c h  o t h e r .  O u r  c o m m i t m e n t
t o  y o u  i s  y o u ' l l  l e a v e  o u r  t i m e  t o g e t h e r  m o r e  k n o w l e d g e a b l e
a n d  m o r e  p r e p a r e d  t o  t a k e  o n  t h e  c h a l l e n g e s  o f  t o d a y .  E v e n
b e t t e r ,  y o u ' l l  e x p a n d  y o u r  n e t w o r k  a n d  l e a v e  w i t h  a  f e w  n e w
f r i e n d s  a s  w e l l .   

W H Y  Y O U  C A N ’ T
M I S S  I T :

Be the most
knowledgable executive
at your company about AI
impact and AI hype
Expand your network in
the CX industry 

h t t p s : / / t i n y u r l . c o m /
C C N G - P h o e n i x
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